
Refunds & Returns on Purchased Goods 

You can return any unopened or unwanted goods back to us at Merthyr Self Storage and 
receive a full credit note as we do not issue refunds. Due to COVID 19 please follow 
official guidelines by keeping a social distance and wearing a face mask if required to do 
so if returning an item to our branch. Thank you for helping us keep colleagues safe. 

In line with our returns policy, any products returned will need to be unopened, unused 
and in their original packaging, with proof of purchase for a credit note. For items 
which have been distributed through our promotional offers would be subject to a full 
price charge if received as a non-charged gift for services that- have been terminated or 
cancelled. This would be any type of packing materials or hire equipment use such as 
boxes, tape, bubble wrap, protector covers, sack truck trolley & sweepers – (not an 
extensive list) 

COVID-19 Returns 

During these uncertain times we are unable to accept returns on any unwanted goods 
such as packing materials or consumable products which have brought or offered free of 
charge as a promotion. This policy will remain in place until Monday 28th September 
2020 and will be subject to review 1 week prior. 

Returns Policy 

When returning an item, make sure you have proof of purchase, such as your receipt or 
confirmation email. The item (and any free items that came with the product) will also 
need to be returned in their original condition. A refund will only be issued against 
goods which are defective or have manufacturing errors. Any items which are unwanted 
and returned for a credit will need to be unused (with any tags still attached) in original 
packaging with seals 

Refunds will be processed by the original payment method. If you paid on card, it can 
take up to 3 days to appear back in your account. If a credit is issued this will be valid 
against any in store purchases for up to 12 months from the date of credit issued. 


